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Video Consult for SAFARI Web Browser Users 
In-Browser Video Consult is not compatible on all web browsers.  If you are using Safari or Firefox 
please follow instructions below. 
 

 Once you have logged in to VSee you will Select the drop-down arrow to the right of your name  
 Select My Account 
 Select Preferences 
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 Underneath “Join video calls” you will select the second option- Join from VSee Messenger desktop App 
 Select Update to save changes 

 
Please note, if you choose this option, you must download the VSee Messenger App: 
For Mac users: 
VSee Messenger on the Mac App Store (apple.com) 
 
For PC users:  
https://download.vsee.com/ 
 
For iPhone (mobile):  
VSee Messenger on the App Store (apple.com) 
 
For Android (mobile):  
VSee Messenger - Apps on Google Play 


